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https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4469014/
https://www.ncbi.nlm.nih.gov/pubmed/23049104
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC1636903/
https://www.youtube.com/watch?v=n6MRsGwyMuQ


 

 

 

 

 

 

 

https://www.youtube.com/watch?v=baHrcC8B4WM
https://www.youtube.com/watch?v=0k8TcF-3ofY&feature=youtu.be
https://www.youtube.com/watch?v=-hoo_dIOP8k
https://www.coursera.org/learn/emotional-intelligence-leadership
https://www.coursera.org/learn/emotional-intelligence-in-leadership


 

http://www.eiconsortium.org/


 

 

 

 

 



 



 

 

http://www.eiconsortium.org/
http://samples.jbpub.com/9781449660284/57253_CH02_SECURE.pdf



